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Designed to treat you better.”

Virtual urgent and mental

health care from

Doctor On Demand®

When you need to see a doctor now or don't want to wait weeks for a
therapy session, you have easy access to high-quality urgent and mental

health care online from Doctor On Demand.

Urgent care

Our providers are available 24/7, even on weekends
and holidays, to offer fast treatment for 90% of common
ER visits.

+ Cold and flu + Minor sprains

« UTls « Common allergies
+ Headaches + Prescriptions

+ Sinus infection « And more

Mental health care

Our providers are available in days, not months to offer
compassionate, expert support for all mental health needs.

« Anxiety + Grief and loss

+ Depression + Postpartum

+ Stress « Medication management
+ ADHD + And more

download the app

<10 min

average wait time for
on-demand care

1 '3 days

to mental health care vs
48-day national average

4.95/5

member rating




How to get started with
Doctor On Demand:

1. Download or open the Doctor On Demand app.

2. Register using a personal email address
and create a password.

3. Answer a few personal questions about yourself.

4. Book a virtual care visit when and where
it works for you.
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download the app

Your virtual visit is safe with us.

We're HIPAA compliant and follow strict rules
to keep your records private.

Do you need a translator for your
virtual visit?

Contact our Member Support team by email or phone
to indicate the language needed and a member of our
team will assist you with scheduling an appointment.

« Email: support@doctorondemand.com
« Phone: 800-997-6196
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